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TO WHO IT MAY CONCERN

| have great pleasure in providing this testimonial for Cliff Bree and his team at Ambient IT.
Like many SME’s, Marketplace Communications’ rely on external consultants to not only
maintain our computers, but to provide the right advice on how we move forward in this
rapidly changing environment.

Over the years we have engaged a number of IT service providers, but never have we
experienced such outstanding levels of customer care and attention to detail as we have
with Cliff and his team.

In the six months since we engaged his company, MPC has undergone a quiet techno-
revolution with Cliff restructuring our entire IT system and resolving issues that have plagued
us for years.

His friendly, easy-going personality means he has become “part of the family” and his calm,
solutions-oriented approach to problem solving has taken the stress out of our computer
maintenance program.

Not only does Cliff have superb technical skills but his understanding of the small business
environment is something his competitors in the IT industry could well learn from.

| highly recommend Ambient IT to any SME looking for an honest, attentive, considerate and
forward facing organisation to take care of their IT network.

In marketing parlance — Get in before word gets out!

Jon Adams

Manager

Marketplace Communications
E: jon.adams@mpc.com.au
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